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Introduction   

 

Autism is a disability that affects how a person communicates with and 

relates to other people, and how they experience the world around them. 

Some autistic people say the world feels overwhelming and this can cause 

them considerable anxiety. 

 

In particular, understanding and relating to other people, and taking part in 

everyday family, school, work and social life, can be harder. Other people 

appear to know, intuitively, how to communicate and interact with each 

other, yet can also struggle to build rapport with others. Autistic people may 

wonder why they are 'different' and feel their social differences mean people 

don't understand them. 

 

Autistic people often do not 'look' disabled. Some parents of autistic children 

say that other people simply think their child is naughty, while adults find that 

they are misunderstood. 

 

An autistic person may have difficulty interpreting verbal and non-verbal 

language like gestures or tone of voice. They may have a very literal 

understanding of language so find it difficult to understand jokes, sarcasm or 

metaphorical language. 

 

As well as ‘reading’ other people, navigating the social world can be very 

hard for an autistic person. Expressing their own emotions or feelings can be 

very difficult and they may: 

• Appear insensitive 

• Seek out time alone when overloaded by too much information 

• Appear to behave ‘strangely’ or in a way thought to be socially 

inappropriate. 

 

Because of all of this, autistic people and their families will often be 

dependent on routine, preparation and repetitive behaviour, meaning that a 

theatrical or any staged performance can be challenging. From the formal 

etiquette of numbered seats, intervals, the quiet still auditorium, to the 

crowds, noise and bright lights of a performance, experiencing a show can 

be a barrage to the senses.   
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You can help support autistic people with all of these things.  Relaxed 

performances employ reasonable adaptions such as breakout areas and 

flexibility of seating, with patrons able to move around and leave the 

auditorium, make noise and react throughout, and also have access to 

information and resources that will help them prepare for a visit.  

 

With preparation and management being at the forefront of many people’s 

minds when booking, I have drafted a few likely questions that you will likely 

encounter from bookers. I hope they help in your calls and also in 

understanding a little more about how autism can affect a theatregoer.   

 

Finally, at the National Autistic Society we know the power and significance 

that relaxed performances can have.  They offer a vital opportunity for 

families who rarely get to go on outings together and who tell us they feel 

socially isolated and unable to have the same experiences that other families 

might take for granted to enjoy a day out in an environment that is 

comfortable and free of judgement. Each performance I that have had the 

pleasure to work on has been inspiring, the joy and the appreciation of the 

audience is clear and for many of the performers and staff members who 

work on our regular shows such as Lion King, these performances are a 

highlight of their year. 

 

Thanks for hosting and I hope that everyone involved enjoys the show! 

 

Dan Cadey 

Autism Friendly Development Manager  

National Autistic Society 
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 Frequently Asked Questions  

 

Q. What is a relaxed performance? 

 

 A. Relaxed Performances are specially adapted to be accessible to a wide 

range of audiences such as those with autism, those with a learning disability, 

or anyone with additional sensory needs. During a relaxed performance the 

audience has the freedom to make noise and move about the arena as 

needed. There are extra trained staff on hand, and dedicated quiet areas 

around the arena for anyone who wants to leave their seat. 

Any visitors who feel this performance might suit their specific needs, or the 

needs of their family members or companions, are encouraged to attend. 

The National Autistic Society works with venues to provide relaxed and 

autism-friendly performances. The support they provide includes advising on 

minor technical adjustments to the performance; making venues more 

accessible for autistic people and their families; training cast, crew and 

venue staff and also advising on pre-show information. For this performance, 

staff and volunteers will be on hand as well as the excellent staff at 

Motorpoint arena to help make sure that everyone has a wonderful 

experience. 

 

Q. How has this performance been adapted? 

 

A. Whilst there are small technical adaptions to the performance there will still 

be all of the sights, sounds and sequins you expect from Strictly. The main 

adaptions will be that performers, crew and venue staff have been trained to 

ensure that you’ll be met with people who understand autism. There will be 

quiet spaces on the day, lights in the arena will be dimmed, there will be a 

relaxed audience etiquette so you can talk in the auditorium and come and 

go as you need. In addition, information and visual guides beforehand to 

prepare you for the day out. 

 

 

Q. Are there any resources to help me prepare for my visit? 

 

A. There is a seating plan so you can get an idea of where you will be sitting 

There is information available on the website for you to reference and to help 

plan your trip.  
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 Q. What can I expect in the auditorium? 

 

A. Nottingham Motorpoint is a large arena with a capacity of around 6000. 

The audience will sit around the dancefloor in stadium style seating.   

Unless requested you will have to walk up some concrete steps to reach your 

seats. There is a handrail but you should plan to make time to reach them, 

and also take your time when descending. 

The format of stadium style seating means that the rake can seem quite 

steep. You should take this into account when making your booking. 

 

Q. Can I move seats? 

 

A. Seating is numbered and we expect the arena to be busy so there will only 

be very limited opportunity to change on the day. There will some space in 

each row to ensure that people can access their seats and move around 

freely. There will also be some seating outside of the auditorium. 

 

Q. Will there be any break out areas?  

 

A. There will be one main breakout area located in the Director’s Bar, with 

regular quiet stations located in the corridor that surrounds the auditorium. 

There will be some seating set out in these quiet areas. Staff and volunteers 

on hand will be able to direct you to your nearest quiet area.  

 

Q. Will there be a live feed of the performance in the quiet areas? 

 

A. We do not expect there to be a live feed available of the performance 

available in the quiet areas. 

 

Q. Can I make a noise in or leave the auditorium? 

 

A. We want everyone to be able to enjoy the performance of Strictly Come 

Dancing Live and you are welcome to talk, sing and move in and out of the 

auditorium as and when you need. 
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 Q. What time will the doors open? 

 

A. Doors to the arena open at:12:30pm 

There will be a bag search procedure on the way into the arena. This will take 

place outside and is our standard process for every show. Once inside, there 

will be lanes where staff will check your tickets before you enter the 

auditorium. There may be other venue users on arrival, ice skating users, they 

will only be in the main foyer.  

 

Q. How long will the performance last? 

 

A. The performance is set to run for approximately 2.5 hours, including an 

interval 

 

Q. Will I have to leave the auditorium quickly when the performance has 

finished? 

 

A. There will be time for you to prepare to leave the auditorium once the 

performance has ended. You can either use the nearest exit point or exit 

from the same point as where you entered the arena. 
 
 
 


